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Vendor Product System Purpose Categories/Data Types Custodian/Department
Data Collection 
Frequency Data Update Frequency

AutoDesk AutoCad Engineering Drawings CAD/CAM Public Works Daily Daily
Maintstar Land Management Building Permits Permits Community Development Daily Daily
Maintstar Land Management Code Enforcement Enforcement Community Development Daily Daily
Maintstar Land Management Plan Review Management Planning Community Development Daily Daily
CivicRec CivicRec Facility and class reservations Reservations Community Services Daily Daily
Comprise SAM Service Transactions Library Services Library Daily Daily
ESRI ArcGIS Geographic Information Systems GIS Public Works Daily Daily
For The Record For The Record Gold Audio recording Multimedia City Clerk Monthly Monthly
GovOS SeamlessDocs Document Management Documents/Forms Information Technology Daily Daily
Granicus govAccess Website Content Management City Manager As needed As needed
Granicus Legistar Agenda Management Agenda Management City Clerk Monthly Monthly
Granicus Webcasting Streaming City meetings Web streaming City Clerk Monthly Monthly
Harris NorthStar PUBS Utility Billing Finance Finance Daily Daily
HdL Prime Business License Licensing Finance Daily Daily
LaserFiche Rio Document Management Documents/Forms City Clerk Daily Daily
Maintstar Maintstar Fleet Management Work Orders / Asset Management Public Works Daily Daily
Maintstar Maintstar Work Order Management Work Orders / Asset Management Public Works Daily Daily
Microsoft Exchange eMail Mail / Calendar / Contact Management Information Technology Daily Daily
NeoGov NeoGov Job Applications Recruitment Human Resources As needed As needed
ProVisio SiteKiosk Secure Kiosk Desktop Security Information Technology As needed As needed
PTFS Archivalware Local History Multimedia Library As needed As needed
Sirsi Dynix Symphony Library Management Library Information System Library Daily Daily
Tyler Technologies Eden Financial Management Finance Finance Daily Daily


