CITY OF ORANGE

PURCHASING DIVISION FAX: 714/744-2275

Date:
To:
Subject:

Addendum No. 1

June 17, 2026
All Bidders
RFP — 25-26.24 — Desktop Support Services

This Addendum serves as written notice of the following corrections, clarifications, additions and/or
deletions to any and all copies of the Request for Proposal No. 25-26.24

General

1. Clarification Regarding Cost Proposal: The Excel File for Cost Proposal Form is
attached along with Addendum 1.

Requests For Clarification (Q & A)

Request for Clarification

1 Request: Is registration with the California Department of Industrial Relations (DIR)
under Labor Code Section 177.1(a) strictly required for pure IT Professional
Desktop Support services, or is it intended only for physical public works, cabling,
and infrastructure construction?

Response: The desktop support services do not require prevailing wage
Department of Industrial Relations (DIR) reporting.

2 Request: Will the City accept an out-of-state Minority Business Enterprise (MBE)
certification from the North Central Texas Regional Certification Agency (NCTRCA)
for any evaluation points, or does the City require a state-specific California
certification?

Response: The City does not require a state specific certification.

3 Request: Can the City confirm the name of the current incumbent provider and
the historic annual cost of the existing desktop support services?

Response: Incumbent is Intratek Computer Inc. The current monthly cost is
$20,693.66 for (2) desktop support personnel.
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Request: Is the requirement to submit 'three complete bid forms sealed in an
envelope' to the City Clerk's office mandatory even if proposals are submitted
online via the Seamless Documents portal?

Response: Proposals that are submitted electronically via the Seamless
Documents Portal will not need to submit the three hardcopies to City Clerk’s
office.

Request: Does the City require on-site technicians to possess active CJIS (Criminal
Justice Information Services) Level 4 security clearance prior to starting work,
particularly for the 70 tickets per month supported at the Police Department?

Response: Desktop support personnel will be subject to a thorough background
check by the police department.

Request: Are there specific service level agreements (SLAs) or target resolution
times for Tier 1 and Tier 2 tickets that the selected contractor must meet?

Response: No

Request: Does the City require the on-site technicians to provide support for
mobile data computers (MDCs) installed in police and fire vehicles, and is any field
deployment/travel to vehicle yards required?

Response: There could be support required for the MDCs at the police facility.
For the police vehicles, the vehicles are located at the police facility or in
exceptional circumstances they could be located at the fleet building adjacent to
the police facility (no travel required).

Request: Is after-hours, weekend, or holiday standby/on-call support required
under this contract, or are services strictly limited to the stated IT Service Desk
hours?

Response: After-hours support is not required.

Request: What is the specific tool used by the City for service management and
ticketing, and will administrative access be provided to update asset inventory?

Response: The City uses InvGate for ticket service management and inventory.
Appropriate level access will be provided for tickets and asset inventory
management.

10

Request: Can the City clarify if the Professional Liability insurance requirement of
$1,000,000 per claim is a mandatory requirement for this desktop support
contract?

Response: Yes. Professional Liability (Errors & Omissions) insurance with limits of
not less than $1,000,000 per claim is required for this contract

11

Request: Are their local preference evaluation points allocated for vendors with
physical offices in Orange County or the State of California, and if so, what is the
weight of those points?

Response: There are no local preference evaluation points.

12

Request: Could the City please provide incumbent vendor information for the
current Desktop Support Services contract?

Response: See response to question 3

13

Request: Section Il.J requests five applicable references, preferably municipalities
or government agencies. Will the City accept commercial/private-sector client
references if they demonstrate similar desktop support and IT support services
experience?
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Response: Yes

14

Request: Attachment D references a separate Excel Cost Proposal Form. We were
unable to locate the Excel file in the solicitation package/portal. Could you please
provide the Cost Proposal Form or advise where it can be downloaded?

Response: The excel Cost Proposal Form will be distributed with this addendum.

15

Request: Does the City require proposers to submit resumes for the two onsite
Desktop Support Technicians who will perform the services, or is a Project
Manager resume and key personnel overview sufficient at the proposal stage?

Response: Yes, provide resumes for the two onsite Desktop Support personnel.

16

Request: Is there an estimated annual budget, not-to-exceed amount, or historical
contract value available for this engagement?

Response: Proposer should offer their best competitive price.

17

Request: Section Il Scope of Work states:

The Contractor shall provide two (2) on-site personnel to augment City IT technical
support staff and perform the activities and functions delineated in the sections
below.

Can the City confirm that you are looking for IT staffing firms who can provide
desktop support personnel on an 'as and when required' basis (ie: individual
resources on a contract basis)? OR is the City looking for firms that provide
outsourced IT support as a service? (ie: Desktop Support specialists on staff)

Response: The City is looking for firms that provide full-time outsourced IT
support as a service (Desktop Support specialists on site).

18

Request: SECTION II: PROPOSAL RESPONSE REQUIREMENTS, H. Work Plan - Can
the City clarify what information is required from bidders in this section?

We note that this section requests bidders to:

List all tasks, major project milestones, approximate number of weeks to complete
each task, and anticipated completion timeframe to complete the study. Describe
how each task is to be accomplished, and identify team members responsible for
completion of specific products that will be produced. The work plan should
address and satisfy the objectives and specifications as listed in the Scope of Work
in this RFP.

As a staffing firm, our workplan would detail the steps we take to source, evaluate
and place and actively manage the desktop support personnel at the City. Is this
acceptable?

Response: Please use this work plan area to describe any on-boarding activities.

19

Attachment D - Cost Proposal Form - Can the City confirm that you would like
bidders to copy the fee table provided into Excel and provide the Excel document
with our proposal?

Attachment D references a "Separate Excel File for Cost Proposal Form", however
we do not see a separate Excel file provided.

Response: See response to question 14.
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20 Request: Attachment D - Cost Proposal Form - Please confirm that the City is
looking for a monthly and annual cost for two (2) desktop support personnel?
Response: Yes, please provide both monthly and annual costs.

21 Request: SECTION II: PROPOSAL RESPONSE REQUIREMENTS, J. Related Experience
and References
Include a list of other user fee studies that were performed by the firm during the
past five years.

Can the City clarify what is meant by 'fee studies' referenced in this question?
Response: Please provide related experience and references for desktop support
services and disregard the reference to fee studies.

22 Request: Is the City currently working with any other firms (incumbents) to receive
Desktop Support or IT staffing services?

Response: See response to question 3.

23 Request: It will be required that three complete bid forms be sealed in an
envelope with appropriate notarized signatures as specified in the bid package to
comprise an acceptable bid.

We are unable to locate the bid forms. Will the City please provide them?
Response: Please reference page 9 in Bid packet

24 Request: It will be required that three complete bid forms be sealed in an
envelope with appropriate notarized signatures as specified in the bid package to
comprise an acceptable bid.

Section 1.C.a of the RFP states “All prospective Proposers shall submit their
proposals online by the deadline”.

Please clarify if proposers are to submit three printed bid forms (proposals) in an
envelope, or if proposals are to be submitted online only.

Response: See response to question 4

25 Request: Each Proposer must provide a completed copy of the Requirements
document.

We are unable to locate the Requirements document. Will the City please provide
it?

Response: Cost Proposal Form is included as an attachment with this Addendum
No. 1.

26 Request: An unsigned Proposal submission is grounds for rejection. Are electronic
signatures permitted?

Response: Yes
27 Request: The Proposer shall demonstrate the willingness and ability to provide the

required insurance coverage as set forth by City requirements Section 18 of the
sample Standard Professional Services Agreement does not provide the required
insurances. Rather, it states (for example) “the following minimum amount of
automotive liability insurance: the greater of (1) a combined single limit of [insert
amount] Million Dollars (S[amount])”.

Will the City please provide the required insurance coverages?
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Response: The successful proposer will be required to maintain the following
minimum insurance coverages:

e Commercial General Liability: $1,000,000 per occurrence

¢ Automobile Liability: $1,000,000 combined single limit

e Professional Liability (Errors & Omissions): $1,000,000 per claim

Additional insurance requirements, endorsements, and policy provisions will be
set forth in the final Professional Services Agreement.

28 Request: List all tasks, major project milestones, approximate number of weeks to
complete each task, and anticipated completion timeframe to complete the study.
The SOW doesn’t describe a study. Will the City please explain what this is
referring to?

Response: Please see response to question 21.

29 Request: Identify team members responsible for completion of specific products
that will be produced. The SOW doesn’t require any products. Will the City please
explain what this is referring to?

Response: Please see response to question 18.

30 Request: Include a list of other user fee studies that were performed by the firm
during the past five years. Will the City please explain what is meant by “user fee
studies”?

Response: Please see response to question 21.

31 Request: IT Service Desk hours are Monday - Thursday from 7:30 am to 5:30 pm
and every other Friday from 7:30 am to 5:30 pm. Please clarify if hours for every
other Friday are 7:30 AM to 5:30 PM or 7:30 AM to 4:30 PM
Response: Subsequent to the RFP issuance, the City altered the public hours to
Monday through Friday 7:30 — 5:30. Staff could be required to work a 9/80 or
4/10 schedule to accommodate service during City business hours.

32 Request: IT Service Desk hours are Monday - Thursday from 7:30 am to 5:30 pm

and every other Friday from 7:30 am to 5:30 pm. Please provide City observed
holidays

Response:
e New Years Day.

e Martin Luther King Jr. Day.
e Presidents’ Day.
e Memorial Day.
e July 4™,
e Labor Day.
e Veteran’s Day.
e Thanksgiving (Thursday and Friday).
e  Christmas Eve Day.
Christmas Day.
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33

Request: Attachment A: Certificate of Non-Collusion. [Note: This form must be
completed and signed by an authorized representative of each bidder.]

RFP Section Il states: Responses must provide the required information in the
following order...” The Certificate of Non-Collusion is not included in Section II.
Where in the proposal are proposers to include Attachment A: Certificate of Non-
Collusion?

Response: Page 29, Section VII contains the Certificate of Non-Collusion

34

Request: Attachment B: Statement of Acknowledgement

[Note: This form must be completed and signed by an authorized representative of
each bidder.]

RFP Section Il states “Responses must provide the required information in the
following order...” The Statement of Acknowledgement is not included in Section
Il. Where in the proposal are proposers to include Attachment B: Statement of
Acknowledgement?

Response: Page 30, Section VII contains the statement of acknowledgement.

35

Request: See Separate Excel File for Cost Proposal Form
Will the City please provide the separate Excel file?

Response: See response to question 14.

36

Request: The Notice Inviting Proposals states that sealed bids are to be physically
received at the City Clerk's office, with three complete copies in a sealed envelope.
Section I.C of the RFP directs proposers to submit a single proposal online through
the Seamless Documents portal. Could the Agency confirm the controlling
submission method, the required number of copies, and whether physical delivery
to the City Clerk is required in addition to or instead of the online submission?

Response: See response to question 4.

37

Request: The Notice Inviting Proposals requires appropriate notarized signatures
as specified in the bid package, but the RFP document and its attachments do not
specify any notarization requirement, and the certifications (Attachments A and B)
are executed as declarations under penalty of perjury with no notary block. Could
the Agency clarify whether notarization is required, and if so, identify exactly
which forms or signatures must be notarized?

Response: The bid package provided does not specify any notarization, as such
none will be required.

38

Request: The Notice Inviting Proposals states the Contractor shall be registered
with the Department of Industrial Relations per Labor Code Section 177.1(a) at the
time of bid, and that the project is subject to DIR compliance monitoring, while
Attachment C (Section 21.b) treats prevailing wage as conditional. Could the
Agency confirm whether this engagement is a public works project subject to
prevailing wage, and whether active DIR registration is mandatory at the time of
proposal submission?

Response: See response to question 1.
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39 Request: Attachment D and Section I.C.3 reference a separate native Excel Cost
Proposal Worksheet (See Separate Excel File for Cost Proposal Form), but no Excel
file was included in the RFP package. Could the Agency provide the official Excel
cost proposal worksheet, or confirm where it can be downloaded? If proposers are
expected to recreate the form, please confirm the exact required format and line
items.

Response: See response to question 14.

40 Request: Could the Agency provide the individual quantities for each of the
following, rather than a combined figure: SAN units, NAS units, firewalls, routers,
network switches, and wireless access points within the scope of this

engagement?
Response: These metrics will not be provided as they are not in scope.
41 Request: Could the Agency confirm whether the vendor is expected to provide,

license, or quote any software (for example antivirus, EDR, backup, or email
security), or whether the vendor is solely expected to use the City's existing, City-
owned tools?

Response: Proposer is not required to provide licensing or software.

42 Request: Could the Agency confirm whether there is an established budget, not-
to-exceed amount, or historical annual spend for this service that proposers
should be aware of?

Response: See response to question 3.

43 Request: Could the Agency confirm whether any support is expected outside the
stated hours of Monday through Thursday, 7:30 a.m. to 5:30 p.m. and alternating
Fridays, including any evening, weekend, on-call, or emergency coverage? If after-
hours support is not required of the contractor, could the Agency confirm that
such coverage is handled by City staff?

Response: No support outside of stated hours is expected.

Please also reference response to question 31.

All other terms and conditions of the RFP remain unchanged.

Please note all previously posted questions and answers have been included in this amendment. Bidder
shall signify the receipt of thisamendment with a signature on the last page this Addendum No. 1. Please
contact Connie Rodriguez for any questions regarding this amendment at crodriguez@cityoforange.org or
call (714) 744-2252.

Connie Rodriguez
Buyer
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Acknowledgment Form

I , authorized representative for company , hereby

acknowledge the receipt of RFP 25-26.24 — Desktop Support Services - Addendum No. 1

documents from your agency, City of Orange, dated June 17, 2026.

Company Name

Signature of Authorized Company Representative Date

Phone number

Email address

We appreciate your cooperation and promptness regarding the documentation procedure.
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