CITY OF ORANGE
NOTICE TO CONTRACTORS
PROPOSAL AND CONTRACT

SPECIAL PROVISIONS

FOR

Proposal No. 21-22.39

STEAM CLEANING SERVICES AT
VARIOUS LOCATIONS

ALL PROPOSALS MUST BE RECEIVED ON OR BEFORE THE PROPOSAL DUE DATE. ANY PROPOSALS RECEIVED
AFTER THE DUE DATE STATED WILL BE RETURNED TO THE PROPOSERS UNOPENED.

PROPOSALS DUE: 2:00 p.m., Thursday — May 19, 2022

PLACE: Seamless Documents at
https://orangeca.seamlessdocs.com/f/RequestforBidandRequestforProp
osalSubmittalForm

PLANS & SPECS AVAILABLE AT: Online by emailing a request to jhernandez@cityoforange.org

PROPOSAL INQUIRIES: (714) 532-6480

Enclosure No. 1:  Scope of Work

Enclosure No. 2: Bid Schedule

Enclosure No. 3:  Contractor’s Work Force and Quality Control Plan
Enclosure No. 4: Form of Contract Agreement



LEGAL NOTICE

CITY OF ORANGE
NOTICE INVITING PROPOSALS
PROPOSAL NO. 21-22.39

Sealed proposals are being invited under our Proposal No.21-22.39; Steam Cleaning Services in
accordance with proposal forms and specifications available at the Public Works Department,
300 East Chapman Avenue, Orange, California, 92866. Proposal forms and specifications are
available by emailing jhernandez @cityoforange.org. Hard copies are not available.

Proposal must be received by 2:00 P.M. Thursday, May 19, 2022, by the following option:

Online at orangeca.seamlessdocs.com/f/RequestforBidandRequestforProposal Submittal Form.

The City reserves the right to reject any and all proposals and any item or items therein, and to
waive any non-conformity of proposals with this Notice Inviting Proposals, whether of a technical
or substantive nature, as the interest of the City may require.

Walk-up proposals will not be accepted. Any hard copy proposals received will be returned to
the proposers unopened.

Proposals will be evaluated based upon the Evaluation Process & Criteria section of the
specifications. The selected Contractor will be notified once all proposals are evaluated.  If the
City elects to move forward with the RFP process, proposals may be presented to the City Council
for their approval. The City may elect to conduct interviews of the top ranked firms.

Public Works Department
CITY OF ORANGE
637 W. Struck Ave.

Orange, California 92867

(714) 532-6488

PUBLISHED “ORANGE CITY NEWS”:

May 35, 2022

May 12, 2022




GENERAL
PROPOSAL INQUIRIES, INSTRUCTIONS AND QUESTIONS
The City representative from whom proposers will receive instructions:

Ruben Hernandez
637 W. Struck Ave.

- Orange, California 92867
714-532-6480
rhernandez@cityoforange.org

Questions regarding this Notice Inviting Proposals should be directed only to Mr. Hernandez. Do
not contact any other City employee or official regarding this Notice Inviting Proposals. If any
person or firm contemplating the submittal of a proposal in response to this Notice Inviting
Proposals is in doubt as to the true meaning of any part of this Notice Inviting Proposals, he/she/it
may submit to Mr. Hernandez a written request for an interpretation or correction thereof. Any
interpretation or correction of any part of this Notice Inviting Proposals will be made only by
addendum, duly issued by Mr. Hernandez. Copies of such addenda will be mailed or delivered to
those persons who have received this Notice Inviting Proposals

COMPLETE CONTRACT

This Notice Inviting Proposal, together with the proposal submitted by the selected contractor, the
signature page, Instructions to Proposers, General Conditions, Special Conditions, Cost Proposal
Section, Addenda, and when required, Contractor’s Bond shall become the Contract upon its
acceptance by the City Council on behalf of the City of Orange. Contractor will be provided with
a copy of the executed Contract. All materials or services provided by the Contractor shall comply
with the City of Orange Municipal Code, and all applicable Federal, State and City, rules and
regulations.

SERVICES TO BE PROVIDED BY THE CONTRACTOR

Each proposer shall, upon submission of a proposal hereunder, be bound to furnish the goods and
services herein specified according to the terms and conditions as set forth herein, upon acceptance
by the City Council. (Placeholder — performance and payment bonds shall be required).

AMOUNT TO BE PAID

The City shall pay the selected Contractor for the work and services in the manner described in
the paragraph entitled “CONTRACT PAYMENT” as stated below.

PROPOSAL INSTRUCTIONS

The proposer shall submit all forms as required by this Proposal. Proposals shall be enclosed in a
sealed envelope, showing the Proposal No. in the upper left corner, and addressed to the City of
Orange. Proposals must be signed by an individual (or individuals) authorized to execute legal




documents on behalf of the applicant. Faxed or e-mailed proposals are not acceptable and will not
be considered. Proposalsreceived after this deadline will not be considered. An original proposal
plus three copies shall be submitted.

SIGNATURES ON PROPOSAL: PROOF OF AUTHORITY

a) If the proposal is submitted by a corporation, it must be signed on behalf of the corporation by
the following combination of corporate officers: (i) the Chairman of the Board, the President
or any Vice President, on the one hand, AND (ii) the Secretary, an Assistant Secretary, the
Chief Financial Officer or an Assistant Treasurer, on the other hand. If the proposal is
submitted by a corporation under the signature of only one corporate officer or representative
or with a different combination of the foregoing corporate officers, it must be accompanied by
the original of a Secretary’s Certificate, to which is attached a. corporate resolution duly
authorizing the named individual to consummate the transaction contemplated by the proposal
for and on behalf of the corporation.

b) If the proposal is submitted by a sole proprietorship, the owner's signature is acceptable.

c) If the proposal is submitted by a partnership, the signature of the managing general partner or
the general partner(s) authorized to bind the partnership to such transactions must appear on
the proposal.

d) If the proposal is submitted by a limited liability company and such company operates through
officers, it must be signed by at least two duly elected or appointed officers, as follows: the
chairman of the board, the president or any vice president, AND any secretary, assistant
secretary, the chief financial officers or any assistant treasurer.

e) If the proposal is submitted by a limited liability company that operates through a manager or
managers, it must be signed by at least two such managers or by one manager if the limited
liability company operates with the existence of only one manager.

f) Proposals may be rejected if the proper documentation is not provided.

g) All proposals must be signed.

TERM OF CONTRACT

The initial term of the contract to be awarded pursuant to this solicitation for proposals will cover
three (3) fiscal years, commencing on July 1, 2022 and expiring on the last day of June, 2025 (the
“Expiration Date”); provided, however, that the City will have the right to extend the term of the
contract for the following extensions and upon the following terms:

o Extension (the “First Extension Term”) commencing on July 1, 2025 and terminating on
June 30, 2026); and

o Extension (the “Second Extension Term”) commencing on July 1, 2026 and terminating
on June 30, 2027.



The City shall give written notice to the Contractor of the City’s intention to exercise each
Extension (if at all) no later than thirty (30) days prior to the end of the Expiration Date or the then
expiring Extension; provided, however, that the City’s notice of its intention to extend the term of
the Contract for each Extension shall be expressly conditioned upon and subject to the approval
by the City Council, in its sole and absolute discretion, of an amount sufficient to pay the
compensation set forth herein for each Extension as part of its annual budget approval process
prior to the beginning of each Extension. While the parties acknowledge that the City is required
to give its notice of intention to extend the term of the Contract not later than thirty (30) days prior
to the date that the initial term or then current Extension would otherwise end, it is possible that
the City Council’s approval of its annual budget and appropriation of funds for the Extension in
question may occur thereafter. Accordingly, if the City Council fails to approve and appropriate
funds sufficient to pay the amount of compensation set forth herein for an Extension, the Contract
shall terminate and be of no further force and effect as of the expiration of the initial term or the
then current Extension. Moreover, in the event the City gives the Contractor written notice
exercising an Extension and the City Council fails to appropriate funds sufficient to pay the amount
of compensation for the Extension in question after the Contractor has performed services under
the Extension, the Contractor will be equitably compensated for all services performed under any
portion of an Extension through the date of termination of the Contract.

If the City exercises its option to extend the term of the Contract for the First Extension Term,
there shall be no increase in the base compensation that had been payable for the initial term for
the First Extension Term. Increases based upon Consumer Price Index (“CPI”) shall commence
with the Second Extension Term, as follows. If, following the City’s exercise of its option to
extend the term of this Agreement for the Second Extension Term the Base Compensation payable
to the Contractor under the Contract shall be increased on the commencement date of the Second
Extension Term to the lesser of: (1) the product obtained by multiplying the monthly compensation
payable to the Contractor for the month prior to the Expiration Date or the then expiring Extension
by the quotient obtained by dividing the Consumer Price Index (“CPI”) for July, 2021 into the CPI
for the calendar month two (2) months before the Extension in question; or (2) two percent (2%).
In no event shall the Base Compensation payable to the Contractor for the Second Extension Term
ever be less than the Base Compensation payable immediately preceding the Second Extension
Term. In no event shall the increase for the Second Extension Term be greater than two percent
(2%). The term “Consumer Price Index” or “CPI” means the Consumer Price Index for all Urban
Consumers (All Items) as published by the United States Department of Labor, Bureau of Labor
Statistics for the Los Angeles/Riverside/Orange Counties metropolitan area.

INSTRUCTIONS TO PROPOSERS FOR PROPOSAL NO. 22-23.39

PREPARATION OF PROPOSAL

The preparation of the proposal, including visits to the site priorto submittal of the proposal, shall
be at the expense of the Proposers. All prices and notations must be typewritten or written in ink.
Any markings in pencil shall not form part of the proposal and shall be disregarded by the City.
Any changes or corrections in the proposal must be initialed in ink by the person signing the
proposal. No telephonic or telegraphic proposals are acceptable.



EXAMINATION OF PROPOSAL

Each Proposer is responsible for examining this Notice Inviting Proposals and submitting its
proposal complete and in conformance with these instructions.

CONDITIONS OF SITE/WORK

Each Proposer shall carefully examine the documents and project site(s) to become fully informed
regarding all existing and expected conditions and matters which could affect performance, cost
or time of the work in any way.

DISCREPANCIES IN PROPOSAL DOCUMENTS

If any person contemplating submitting a proposal is in doubt as to the true meaning of any part
of the plans, specifications or other proposed contract documents, or finds discrepancies in, or
omissions from, the drawing or specifications, he/she shall request, in writing, for an interpretation
or correction thereof. The person submitting such a request shall do so no later than seven (7)
calendar days prior to proposal due date. Submit to Mr. Ruben Hernandez. All such interpretations
of the contract documents will be made only by Addenda duly issued and a copy of each such
Addendum will be mailed or delivered to each person receiving a set of contract documents at
his/her last address of record. The City will not be responsible for any other explanations or
interpretations of the contract documents.

ORAL STATEMENTS

The City of Orange is not responsible for oral statements made by any of their employees or agents
concerning this Invitation to Proposal. If a Proposer requires specific information, it must request
that it be supplied in writing by the City of Orange.

CONTRACT PAYMENT

The Contractor will be paid monthly for satisfactory work performed under the Contract. On or
about the first of each month, the Contractor shall submit a detailed invoice and all reports required
in the Contract for work performed in the prior month.

a) This invoice shall be in accordance with the contract unit prices and shall become the
basis for payment.

b) This invoice shall be subject to review and approval by the City's Representative.
c) All submitted invoices shall be paid within thirty (30) days of approval by the City.

d) Any charges in the invoice not approved by the City's Representative shall not be paid
by the City.

e) Payment subject to reduction based upon the Inspection Rating System outlined in the
Scope of Work.



AWARD OF CONTRACT

The award of contract, if awarded, will be to the most qualified proposal that complies with all
requirements of this Notice Inviting Proposals. The award of contract, if made, shall be made
within ninety (90) days after the opening of the proposals. Proposals shall be valid for 90 days
after the proposal date.

Prior to the award of any work hereunder and before any work can commence, the City and the
successful proposer will enter into a written contract substantially in the form attached hereto as
Enclosure No. 4 with such changes therein as the City’s Attorney may deem necessary and
appropriate. Proposers responding to this Notice Inviting Proposals are strongly advised to review
all of the terms and conditions of the contract attached hereto and will be held to comply with all
of such terms and conditions.

CERTIFICATE OF INSURANCE

Proof of insurance is not required to be submitted with your proposal but will be reduired prior to
the City's award of the contract in accordance with the terms of the written contract attached hereto
as Enclosure No. 4.

QUALIFICATIONS OF PROPOSERS

Contractors shall have at least 5 years of steam cleaning experience.

Any proposer who can prove to be a responsible proposer may submit a proposal for consideration.
Each proposer must satisfy the City of its ability to perform the services required, as set forth in
the Scope of Work attached hereto as Enclosure No. 1. All proposers must demonstrate and
document a history of timely and satisfactory performance of similar work in a manner which
addresses the stated evaluation criteria. Each proposer shall be entirely responsible for the
accuracy of the information supplied concerning references.

In addition, the City may consider evidence of untimely and unsatisfactory performance on prior
similar work or litigation by the proposer on previous contracts when evaluating a contractor.

It should be noted, however, that the contract will be awarded to the proposer most qualified based
upon the Evaluation Process and Criteria listed below; provided that such a proposer successfully
meets all of the other criteriaidentified in this Notice Inviting Proposals. The City reserves the
right to reject any and all proposals and any item or items therein, and to waive any non-conformity

~of proposals with this Notice Inviting Proposals, whether of a technical or substantive nature, as
the interest of the City may require.

SPECIFICATIONS NOT CONTRACTUAL

Nothing contained in this Notice Inviting Proposals shall create any contractual relationship
between the proposer and the City. The City accepts no financial responsibility for costs incurred
by any proposer regarding this Notice Inviting Proposals.

SAFETY APPROVAL




Where required by City of Orange regulations, any items delivered must carry Underwriters
Laboratories Approval or City of Orange Public Works Dept. approval. Failure to so comply will
be cause to reject Proposal. Also, any equipment must conform with the Safety Orders of the
California Division of Industrial Safety and OSHA regulations.

PUBLIC WORK AND PREVAILING WAGES

This projectis NOT subject to Sections 1771, 1775, 1776, 177.5, 1813 AND 1815 ofthe California
Labor Code.

SAMPLES

Samples of supplies and equipment, when requested or required by the City must be furnished to
the City free of expense to the City and, if not destroyed by tests, will, upon request, be returned
at the Proposer’s expense.

SUBMISSION DATE AND WITHDRAWAL_OF PROPOSALS

An original plus three copies of the proposal shall be submitted. Each proposal must be delivered
to the location and received on or before the due date and time stated below. Proposals will not
be accepted after the date and time stated above. - Proposals may be withdrawn without prejudice
providing the written request is received by Mr. Glenn Kaye, the City’s Purchasing Officer, no
later than the time set for opening proposals. Withdrawals will be returned to Proposers unopened.

EVALUATION PROCESS, PROPOSAL FORMAT, & SELECTION CRITERIA

Evaluation of the proposals shall be based upon a competitive selection process. The evaluation
of proposals will not be limited to price alone. The competitive selection evaluation criteria will
be structured as follows:

1. Price 40 %
2. Professional Experience/ Technical Expertise 20%
3. Management Plan, Quality Control Plan, and Standard Operating Procedures
30 %
4. Client references 10 %
Total 100%

If necessary, the City may elect to hold oral presentations. Upon review and ranking of the written
proposals, based upon the above selection criteria, the City may request the top ranked Companies
to conduct an oral presentation/interview.

The proposal shall include specific responses to the following categories:

1. Price — based upon the total price as indicated in the Bid Schedule. Any listed bid alternate
items shall be awarded at the City’s sole discretion.

2. Professional Experience/ Technical Expertise — The Contractor shall have a minimum of 5
years experience in steam cleaning services. Contracts with municipalities of similar size to




Orange are of most relevance. This section shall include the Contractor’s ability to demonstrate a
list of well qualified staff to be assigned to the City. In addition, this section shall cover the
Contractor’s ability to demonstrate a well defined and current training program for employees.

3. Management Plan, Quality Control Plan, and Standard Operating Procedures — The
Contractor shall provide their overall management and quality plan to ensure compliance with the
Scope of Work. This section shall include your methodology of correcting deficiencies and
stopping reoccurrences. It shall also include the Contractor’s methodology and ability to cover the
workload proposed. This section shall include the Contractor’s methodology to cover employee
absences to ensure the daily workload is completed. Additionally, the Contractor shall provide an
overview of their standard operating procedures (SOP) for steam cleaning. The Contractor’s SOP
will be incorporated into the final scope of work and made part of the written contract. The
Contractor’s SOP shall include:

e Equipment to be used for steam cleaning (psi rating, temperature rating, etc.)
Cleaners and chemicals to be used (provide MSDS sheets)
Number of personnel
Personnel Protective Equipment to be used and clothing requirements (e.g. uniforms)
Cleaning procedures for sidewalks, hardscapes, trash enclosures, trash receptacles, and
terrazzo

o Preparation

o Cleaning techniques

o Protection of adjacent buildings/property
e Environmental requirements - waste water collection procedures (no water shall go down

the storm drain)
e Inclement weather contingencies

4. Client references — Based upon responses provided by the Contractor’s references regarding
quality of work and timeliness of work performed. Responses provided by references regarding
your Company’s methodology to correct deficiencies and prevent re-occurrences are important.

Proposer must satisfy the City of its ability to perform the services required as stated herein. All
proposers must demonstrate and document a history of timely and satisfactory performance of
similar projects in a manner, which addresses the stated evaluation criteria. Proposer shall be
entirely responsible for the accuracy of the information supplied concerning references.

In addition, the City may consider evidence of untimely and unsatisfactory performance on prior
similar projects or litigation by the proposer on previous contracts to disqualify any proposer.

5. Additional Information — In addition to the items listed as Selection Criteria above, the
following information shall be submitted with Proposal:

a) Statement of Required Information and Experience (see below) — this must be signed.
b) Enclosure 2 — Bid Schedule
c) Enclosure 3 — Contractor’s Work Force and Quality Control Plan



6. Additional Information Cont. All work as described within this RFP is to be performed by a
work/employee crew who is directly employed by and subject to the proposed Company
responding to this RFP. Sub contract labor will not be allowed.
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STATEMENT OF REQUIRED INFORMATION AND EXPERIENCE

The proposer is required to supply the following information on the forms provided. Include
“N/A” when requested information is not applicable — do not leave blanks. Additional sheets
may be attached if necessary:

1. The proposer shall provide the following:

a) Company Name:

Vb) Type of Entity (for example, a California corporation):

¢) License Number:

d) License Class:

e) License Expiration Date:

2. Number of years experience as a licensed contractor engaged in servicess:

3. List at least three (3) public agencies or contracts for work similar in nature and scope to the
work for which this proposal is being submitted. Such work or contracts must have been
performed or under contract during the past five (5) years.

a) Name: —
Address:

City: State: Zip: _
Contact: Telephone: ( )

Type of Project:

Contract Duration: Annual Contract Amount:

b) Name: _
Address: _
City: _ State: Zip: _
Contact: Telephone: ( ) B}

Type of Project:
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Contract Duration: Annual Contract Amount:

¢) Name: —
Address:
City: State: Zip: .
Contact: Telephone: ( ) .

Type of Project:

Contract Duration: Annual Contract Amount;

4. If requested by the City of Orange, the Proposer shall furnish a notarized financial statement,
financial data, or other information and reference(s) sufficiently comprehensive to permit an
appraisal of the Contractor's current financial conditions.

5. The Proposer shall check one of the following blank spaces, as the case may be. If the Proposer
does not check either box, it will be deemed that he has checked Box A:

a) The undersigned DOES NOT INTEND to subcontract any portion of this project.

b) _ The undersigned INTENDS to subcontract a portion of this project to the following
subcontractors. (Note: Please refer to the Subletting and Subcontracting Fair Practices Act
commencing at Section 4100 of the California Public Contract Code for the portion of work
for which subcontract disclosure is required with the proposal.)

For each subcontractor to be used for the performance of work under this RFB, please identify the
name of the subcontractor, the contact person, address and telephone number, a description of the
type of work to be performed by each subcontractor and the percentage that its work represents to
the whole:

NAME DESCRIPTION OF WORK LICENSE

12



Proposer’s SIGNATURE(S):

Insert full name of Corporation (or General
Partnership, Limited Partnership, Limited
Liability Company, Sole Proprietorship):

(if necessary), Doing business as:

By:

Printed Name:

Title:

By:

Printed Name:

Title:

13

Date:

Date:




Enclosure No. 1
Scope of Work
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Scope of Work
Steam Cleaning of City Hardscaped Areas, Trash
Containers, and Trash Enclosures

Steam cleaning/power washing services:

(1) Old Towne Plaza Hardscapes: public sidewalks, quadrants, spoke streets
(2) Plaza Park

(3) Main Library walkways

(4) Civic Center Terrazzo quad/walkways

(5) Plaza public trash containers

(6) City trash enclosures

(7) Dog Park hardscape

(8) Train Depot

SCOPE OF WORK

Power Washing/Steam Cleaning: Contractor shall provide the supervision, water, equipment,
tools, labor, and materials to steam clean/power wash designated hardscape areas. The steam
cleaning process shall remove gum, spills, dirt, spots, food, vomit, blood, oils, and grime from
the designated areas to the satisfaction of the City inspector. In the case of hard to remove stains,
the Contractor shall use an environmentally sensitive stain remover.

Any overspray onto private property/store fronts caused by the cleaning process and any debris
(trash, cigarette butts, pine needles, etc.) washed into adjacent areas (street, parking areas, etc.)
shall be removed priorto leaving the cleaned area. The contractor will be responsible for
damages to sidewalks resulting from excessive water pressure, heat or improper cleaning
techniques.

The cleaning of trash containers shall include steam cleaning the interior and exterior of the
identified containers. Trash enclosure cleaning will include the moving of trash bins/grease
containers to allow for the sweeping and disposal of trash and debris and the power washing to
remove dirt, grime, and grease from the interior enclosure floor, interior walls and external
concrete pad.

Frequencies/Timing: The Old Towne Plaza area will need to be steam cleaned weekly or
monthly as outlined in exhibits A&B. Trash enclosures will be cleaned once a month. Trash
receptacles will be cleaned on a quarterly basis. Surfaces shall be cleaned early Wednesday
morning and finished no later than 4:00 AM. To allow for minimum disruption to the persons
living and working in the area — see Exhibits for specific information. Work shall not start any
earlier than 12:30 AM Wednesday mornings in the Plaza Area and adjacent streets, to include
trash receptacles and enclosures. Exact times for cleaning of other areas shall be reviewed and
approved by the City prior to start. Arrival and completion times shall be reported to the Water
Department 24 hour hotline before and after completion of work for notification purposes.
Photos must be taken of the areas that were cleaned and submitted to the City

15



inspector, no later than the day following any cleaning. The City may electto delete/change
service areas and change service frequencies as necessitated by available funding,

General locations and areas cleaned: Below are the general locations by category. Various

exhibits provide more specific location information and measurements.

)

@)

@)

“

o)

6)

@)

®

Old Towne Plaza Hardscapes
Steam clean and pressure wash all the sidewalks in the Plaza, including the spoke
streets (Glassell and Chapman), dining areas, and Plaza quadrants as defined on area
map, Exhibit A. Frequencies and square footage for each area are shown on Exhibit
B.

Plaza Park

Main Library Walkways
Steam clean and pressure wash all the History Walk, fountain area, and public
sidewalks surrounding the Main Library as defined on the Library Map on Exhibit C.

Civic Center Terrazzo Quad/Walkways
Steam clean and pressure wash the Terrazzo, quad and walkways at City Hall as
defined on the Civic Center Map on Exhibit D.

Plaza Public Trash Containers
Steam clean the public trash containers within the Plaza Park, spoke streets, and plaza
quadrants as shown on Exhibit E.

City Trash Compactors

Remove and dispose of debris within trash/grease enclosures and power wash the
interior and exterior ground and walls, including the concrete slab. The locations of
the existing enclosures are shown on Exhibit F.

Dog Park Hardscape
Steam clean and pressure wash all paved areas, fence/gate posts, and corners of the
building and bottom two (2) feet of building walls as shown on Exhibit G.

Train Depot

Steam clean and pressure wash all concrete paving areas and sidewalks, Train Depot
landings, upper and lower bridge crossings, Restaurant dumpster pad, and bus stop pick
up zone as shown on Exhibit H.

ENVIRONMENTAL REQUIREMENTS

All wash water runoff must be bermed, reclaimed, and disposed of in the approved
manner. By no means shall any cleaning waste water enter the storm drain inlets/system
during or after the cleaning process.

16



Exhibits A-H
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